
The Civil Service Online/NeoGov application server no longer supports version 8 or older of Internet Explorer, nor 
does it support version 24 or older of Firefox. Submitting your information through an Apple product (iPhone, 
iPad, Safari browser, etc) is NOT recommended, and can result in an incomplete application, which may preclude 
you from taking an examination or consideration for a labor service position. 

 

 

 

 

 

 
 

 

 
Important Notes: 

• Beginning January 1, 2017, NEOGOV will no longer allow access to our products using Internet Explorer browsers 
that are below version 11. 

• PC’s accessing statewide systems should not have Windows XP as the operating system 

• Before upgrading your browser, please check compatibility with other local web based applications 

• Updates will be issued when there are any changes 

 

System Requirements for  
Civil Service Online Application /NeoGov 
 

November 2016 

End User 
Workstation: 

  Web Browser   Accessibility Tools   

Windows 7 & 8 (64-bit) Firefox Versions 25 or higher Jaws 
Versions 11 or 
higher 

Apple YES Internet Explorer Versions 9 or higher 
Dragon Naturally 
Speaking 

Versions 11 or 
higher 

Apple / MAC YES Google Chrome All Versions Zoom Text Version 10 

    Safari  NO     

    Microsoft Edge All Versions     


